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PLAYMATES COTTAGE CHILD CARE CENTRE (INC.)

Address 2 Movown Drinve,
DUBBO NSW 2830

Postal Address: P.O. Box 13449,
DUBBO NSW 2830

Phone: 02.6881.8810

Fos: 02.6881.8010

E-madl: centredivector@playmatescottoge.com

Howrs: 7.00 oum. to- 6.00 pami - Monday o~ Friday

We are closed Public Holidays and for two(2) weeks over Chuistmas ands New- Year.
What Playmartes Offers

¢ We are awadltfing owr Assessment-and Rafings visct
¢ Owr StaffChidd Rafioy meels the requlation standarily:

& Owr Staff cnclude FProfessconally Tracned and Qualcfred, Expercenced
chiddeare workers and provide a well-balanced mix of ages and
cnreresss:

¢ We offer Educationally Based Frograms for Individual childyven:

¢ We wse Priority of Access Guidelines when enyolling children

¢ We haye a large, well equipped and shaded owfside play area for the
childyen:

o We offer Breakfast; Movrning and Affernoon Teas and all drinkys for
the children:

¢ We hayve an Intercom Security Systesm on the front door fo- ensure the
safety of chuiddren and staff:

&




Welcome

The Management Committee and stoff are pleased. to- offer youwr child/childiren a
place ot ouwnr Centre. We hope that yow and your chilo wlll feel secuare and happy
ot Playmates Cottoge and tivat tilsy booklet will el yow become famidior witiv us.
Parenty are welcome here at any time. Our stoff are, primaridy, experienced Early
Cihildiroodl persorunel. They will welcome yowr contributions of Ldeas, tme,
resources oand foamily experences, so-tivat we coan ol work togetiver as an effective
team for the benefit of your child.

Management OF The Centre

Since 3rd July, 1995 Playmates Cottage Chhild Care Centre (Inc) has been operated
by on lncorporated Porent and. Commumnity Management Committee. This
Committee consisty of Parent and Commumnity Representatives. Meetiungs are helol
regulorly, withv e Annunal General Meeting being held eaci September or October.
Pavents are most welcome to- attend any meetingsy or offer uemsy for disewnssion. They
ore also- able to- nomunate themseles for positions, when they become available.
To assist yow v getting to- kinow- e Management Committee, we have a piroto- and
name board un the foyer.

FPhilosophy
At our Centre we have outlined o number of valuesy and beliefs in e form of a
Centre Philosopivy, wirich we believe are essential un meeting te needs of children
v owr care. Thisy W displayed v owr foyer and Uf yow wourld Like a copy please
ask It b reguloarly evaluated, and we value input and/or smggestions from porents:
We endeorour to- strnetre te Centre’s activifies, tive childvews progrom, their
learning experiences and He guality of their interaction withv staff, to- reflect Hals
philosophy.

Pavent (nyolyemenst

Parenty are welcome ot the Centre at all times. The doory are always opent Porents
comv be bwolyved withv e Centre, by helping stoff witiv e children for a few-
mintes or o few howry, by coming along on excursions, Uf possible; collecting and,
bringing in suitable craft materials, ov by sharing skills, interesty and hobbies
witiv the children. Staff are happy to- explain wivy activities are designed as Hhey
are and yvolune porent comment or suggestions for uinclusion un the program. As
olready owtlined, parentsy con also- be uwolved un the management of Hhe Centre -




The Cuareeedum

I line witv owr phvilosopivy, we strive to- provide a safe, loving and caring
The chilldren are free to- choose the areas of wnterest unv whvich they will participate
Huwroughowt tihe day, botr as individunals and ay port of a growp: The daily progrom

W carefully planned to- enable childiren to- participate v a wide range of
educational activities ot Hheir own level. We make wse of open ended activities Hiat

capobilities. Thisy ensures Hhat all activities offered to- e children are
developmentolly appropriate for Hewr age and developmental leael.
These actvities unclude language, music, dramatic play, gross and fine motor
actvities, art and craft, ete

Developmentol Records are kept on each chuild and are available for the chuld’s
posents to- view- o request: Chhildiren witiv additional needs wiro attend Playmates
are fully inclunded un e progrom

The playrooms will shhow- yow details of youwr chiddly activifies Huoughowt He day.
Parents can also- talk to- educators tharoughh the ‘Earlyworks’ programume or access
unformation from Hie monthly newsletters, bumontidy Management Committee
Reports) or by talking ddnectly to- staff and committee members.

If yow hawve any gueries or wouwld like more information, please speak to-tihe staff -
U & imporfont Hat we are working togetiver to- provide a happy learning and
corung enwvironment for your chulo
Your comments and suggestions, asy well as concerny and criticisms are umportant v
making changes. Poarenty are also- requlorly asked to- comment on policies, add
suggestions, efe: as well as complete Centre Evaluations at variows tumes. We
encourage Parents to- participate wivenever possiple.

Staffing
The nature and number of daff employed at a Centre s determined by regulations
set by the Department of Famidly and Community Services: Playmates Cottage
however, operates witiv more gualifled staff than Hie regulations state. We believe
that Hus helps ws to- provide a higher quality of care and education for yowr
chiloren,




Owr staff includle:

Administrotion,

Durector / Nominated Supervisor

Must have o recognised Early Cihvildivood Teaclhing Degree or Diploma.

The Director sy an employee of the committee and. s respornsiple for the
planning, control and operation of Hhe Centre and timplementing the aimy and
policies of the Management Committee.

They are responsible to- Hie Deportment ano as Nominated supervisor tie
Durector wmuwst follow- regulations adopted by those departments to- ensuare the
sofety and well being of children and educators.

Ay an exofficio- member of Hhe Management Committee the Divector attends
meetings, gwes a bimontihly report and offery adaice and information to- e
Management Committee but connot vote on matters that may arise.

The Durector provides a chamnel of communication between the Management
Committee and stoff and vice versa:. They attend to-tie daily management,
supervision and organisation of stoff, theur professional deselopment, leare and
oceupotionod heoltiv and safety.

The Durector b respovsible for handling Centre administration such as
maintoining records, waiting Uists, enrolments and purchase of children’s
corsumaiple materialy and equipment

Along witiv all stoff, tie Durector establishves and reviews tie aims and
objectives of tihe educational progrom for children and ensuares that plansy and
EXCAUMAONS 04l Covrieol ot

Assustont Durector/Eduncotionod Leader

Must hawe o recognised Eorly Childirood Teaching Degree or Diploma.

They support e Director unv all areas and are specifically respovsiple for Hhe
planning, control and coordination of the curricvduwm: They tmplement the
oy and policies of He Management Committee. They run the centre n the
Duwrectory abpsence.

Clevical Assistont

The Covrdimator s assisteds in administrotive tasks by a part fume clevical
worker wiiose dutiesy unclunde: Preparation of Stoff Wages, preporing accouwnts
for porents, collection of fees, calewlating fee assistonce and general office
oduties.




Playroom Stoff
The children attending Playmates are separoted. unto thuree playrooms
accovding to- age: Crocodidesy are 3 -5, Kangaroosy 2 -3 and ouwr Koalas are O-2.
The staff v each playroom are lead by a room leader wivo- iy assisted by tie
other staff to- ensure that Hie daily program of activities meets the needs of
wdivtdunal children. The overall staff: Chuld rotio- uv eaciv room i determined.
by Ucensing requlations

Crocodiles

Roow Leader: - Teacher

Muwst have a Recognised Early Childirood, Teaching Degree and s responsible
for preporing an age appropriote progrom for the 3 - S-year olds, maintaining
ande  evaluating  ndividumal  dhildrenls records, preparing  activities and
drecting day to- day rowtines of staff and children,

Qualified Cihildeare Worker

Mwst have a Diyploma Community Services un Cihhildeare/ Associate Diploma
Sotial Science - Child Studies/CCC/CCCy ands s responsible for: Asisting in
the prepovotion of an age appropriotfe programw, maintoining ono evalunoting
ndiidual childrenwy records, preporing activities and divecting day to- day
rowtiney of childirew

Kangarooy

Roow [ eader: -

Must hawe a Diplomar Civildren’s Services/ Associate Diploma/CCC  (minimunn)
Responsible for: Preparing an age appropriafe progrom, mainfaining and
evoluating ndividual childrends records, preporing activities and directing
day to-day rowtines of staff and chiloren.

Qualified Cihvildeore Worker

Muwst howe o Diploma i Community Services un Cihhildeare/ Associate Diploma
Sotial Science - Chvidd Studies/CCC/CCCsy or working towards. Responsible for
assisting U the preporation of an age appropriote progrom, mainfoining ano
evoluating ndividual childrends records, preporing activities and directing
doy to- day rowtines of chhildiren.

Assistont

Must hawve a minimum of Ceart Il ande working towowrdy their Diploma so- a goodl
kinowledge of children and il denvelopment:

Resporsible for: Asisting the teacher Un preporing an age appropriofe program
for the dhilldren, ossisting n mainfoining wundividual dhiddren’s recoros,




Koanlas

Roowv Leader: -

Muwst hawve a Diploma Cihildirenwy Services/ Associate Diploma/CCC (minimuamnm)
Resporsibple for: Prepoaring an age appropriofe progrom, mainfoining and
evolunating ndividumal childrenls records, preporing activities and divecting
day to-day rowtuney of staff and children.

Qualified Cihildeare Worker

Must have a Diploma in Community Services in Childeare/ Associate Diploma
Social Science - Child Stwdies/CCC/CCC'y or working towawds: Responsible for
assisting v the preparation of an age appropriote program, mainfaining ano
evolunating individunal childvewy records, preporing activifies and divecting
day to- day rowtiunes of children.

Assistont

Must have a minimum of Cert Il and. working towards Heir Diyploma so- a- goodl
knowledge of children and. chuilo development:

Resporsiiple for: Assisting the teacher Un preporing an age appropriote progrom

Additonal Stoff

Centre Support Wovrker (Port—tHime)

Mwst have o ming of Cert lll and knowledge of nutrition and food
prepovation

Respovnsiple for: planning breakfost, preporing morning and afternoon teas for
the children, general kifthen duties, and helping roomw stoff when necessory.
Luncie Reluef Person (Part-tume)

Must have a minimum of Cert Il and. working towawds Hielr Diyploma so- a goodl
knowledge of children and chuld development Respovrusible for: Relieving the
stoff wiillst Hhey are ot lunch. Thiy ensres Hhat owr staff: Childl ratios remadiin
covstont thuroughowt the day.

To assist yow v getting to- kinow- He staff, we howve photos i tie foyer and all
stoff wear name badges.




Affendance

On arvrival, for yowr chiddly safety, please help to- put their belongungy uinfo- the
covrect Locker, then bring yowr child to- Hie staff on duty.

It i essentiol Hot yow sign your chiddls arrival and departure times on e (Pad
daily. In the event of an emergency, we must have accurate recoros of attendance. If
your chilod s absent; please try to- notify the Centre by 9.00 am.

Children may only be taken home by their parentsy or regular coregvery unless He
Centre has been nofifted by the parvents, either uin wrifing, or by phone that
someone else will be picking tHhem up:  |If uwnaunthorised people come to- collect your
chidd, Hey will be refused. Please ensure that anyone collecting yowr child iy over
the age of eighteen (18) years.

If childirew are collected after normal closing tume, paventsy wll get o warning and
then, f U happeny again choarged a late fee equivalent to- $20 for eacih 15 minutes
or part thereof |If o child hasy not been collected tHuivty (30) minuntes after closing
fme and Hhewr emergency contocty connot be reached, they widl be referred to- the
police, wivo- wll endeavour to- arrange overnight core for tive chuilol

What Yousr Chidld Needs fo- Bring

* A set of futted cot sheety withv your childly name clearly markeo

* A _bag large enouglh to- hold yowr chiddly sheets, spare clotives, lunclv bow, art
works, efee and witiv your chidldly name clearly marked on tive owtsioe.

* A security blanket or cnddly, Uf neeoed.

* Lunch and a drink bottle containing water ondy.

* 2 -5 yr oldsy A fuld set of ypare clotives; a hat, jumper for cold days.

* Babiesy 0-2: Generally thuree (3) cranges of clotihves per day, as well ay five (S)
dsposable nappies for Hwe day and a hat  (Refer fo- specific Information
Sheet from Koalas Room.)

*  Poventy are respovuible for making wp and supplying formuda, f required.
Please ensure Hhat ovdy plastic bottles are used.

Please have your chiddy name clearly mavked on all belongings

Please leaye aft home:
> Other toyy
> Sweefs, chewing gum, flzzy durinks, twisties, efe
> Thongy and nappropriate clotiving




Meals

The centre provides drinks, as well as breakfost: & fruit and healtivy snacks for
morning & afternoon fea & a late snack, f needed. Parenty need to- supply lunciv
& a drink botte for their children. We request that ondy healtivy, nutritiows food
be sent withv your children for luncn, n guantities sufficient for them. We have
developed a compreensive Centre Nutritlon Policy and. are nut aware,
- Uf yow wourld Like to- see U please ask

Settling In

This b as ndividunal asy yowr child. I+ i normal Hhat your childd may react to-
storting ot Playmates: Wherever possibple, we wirge parents to- visit the Centre witiv
their childiren before commencing. Thigy provides an opportunity for botiv parenty
ool childvren to- become fomidior witiv tive layout of tive Centre, the staff and tire
rouwtines of tire dey. When childven first stort; porents ore encowraged to- stoy as
long as possible. Youwr chidd may have perlods of distress or be reluctont to- come,
even after being i the centre for o wiile.

Sometimes U may be better to- leave your child shortly after arrival and Hen refurn
early and spend time ot the centre then - F all dependsy on your child.  Please
speoak to- the stoff Uf yow are worried or unsire of wirat fo- do-

MOST IMPORTANTLY: Never leave your child without sayiung goodbye and of yow

are worriedh or concerned, ot any tume, please feel free to- telephone Hre centre
thwrouglh the day on 6881.8810.

Fees

Fees are poyable from the Centre's opening date un Janumary, wntll U closes un
December.  Fees are set by the Management Committee and are subject to- alteration
from tume to-time. The Commoruvealtiv Government subsidises fees accoroing to-
porents uncome. Subsidies come Huwouglhv Centrelink.

Fees may be paid by casin, cheque, EFPOS or credit card and may be paid weekly,
fortnightly or monthly. However, U iy necessary for your account to- be at least one
week IN ADVANCE ot all times: Feesy are paid for the daysy your child iy envolled at
the Centre, including times wirew your il s absent due to- iness or Iholidays,
wnless Place Sharing lhas been avranged and approved. Refer fo- Place Sharing.
EguipmentLevy Due ot the stout of each term and inclundes a centre logoed hat for
each el I+ wlll be added to- yowr wotice.




We also- offer MAKE UP DAYS. Make wp days are for public holidays and wyp to- 2
siek dayy per calendar year. Yow will have to- pay for public holidaysy ay wsunal
however yow may then organise a make-wp day witiv staff on a day when we have
a vaconey v the reguired room If your child u siek yow wil need to- notify tire
centre before 8.30am to- be eligible for a make-wp day un the future. Make wp dayy
can be wsed after public holidaysy and only when feey are wp to- date. They do- not
roll over fo- a new- colendor year.

Please note:- Your childls position may be forfeited and no- longer avallable, if fees
are outstonding for two (2) or more weeks & yow have not arranged a poyment
plan

Withdrawing a Chidd;

Two (2) FULL weeks notice un writing MUST be gwen wiven withrawing a chilo
ve If yowr chidd atftends on a Monday and Tuesday and yow gwe notice on tire
Monday, trat week o not counted; o i two full weeks after that dote.  If
sufficilent notice Uy gwen, fees must be poid un Lew

Childven may not be withdrawn withinw tHhe last i (6) weeks of the year. If
childvren are withorownw during that time, tihey may not be re-enrolled withvin four
(4) montiy from tie date of withdrawal.

How-fo- Pay Fees:
Fees can be paid by cashv, cheque, EFTPOS or credit card, we Mastercaro, Bankearo
or Ve Cavo. It iy ESSENTIAL that the covrect fees for each week are poid ot all
timey ay change iy not avallable ot Hie centre. Payment by cheque or credit cord
may overcome Hly proplem and by preferired.
Whew paying by casiv or cheque: -
* Pt your money in an enyelope that clearly startes :
Chiddly Nome
Amount enclosed
Dates for wirich payment iy being made.
*  Place the enyelope in the blue fees box in the foyer. Receipty are wsmally
printed. on the Monday of the following week and will be placed wv your
*  When paying by EFTFPOS please see Office Staff




Hotlding Fee: For new families, a Holding Bond. of one hwundred dollars ($100) per
family U payaple on envolment: This amount ensurres your childy place ot
Playmates Cottoge and s refundable wiven your family leaves tive Centre, providing
NO fees or accounty are owtstanding.

Place Sharng
If yowr child s gong to- be absent; yow can arvrange “Place Sharing'; ve. anotirer
chiddl comes unto- e Centre to- take your chhildly place.  [n this nstance, the Place
Sharing chhild payy for fees.
Please see tive Coordinator if yow wisih to- arrange ‘Place Sharing'.
Please Note: NO Place Sharing will take place during January wndess the child s
fomiliar withv tihe centre as tiviy allows time for new- children anod unfants to- adjust
to-the Centre. There will also- be NO place sharing duwring Hre last two- weeks Ln
Decermber before Chuwristmas.

Birthdays
Burthdays are special daysy and parents and children are welcome to- celebrate at
the Centre witiv a cake:. Please see e Divector for details.

Excurscons

We try to- schedide regulor excunrsions or visiting shows for the dhildivren. Except un
sitnations wiere the childiren are goung for o walk arouwnd tie hospital grownds or
nearby streets, porenty will be gwen atf least one (1) weeks notice, that we are
learing the centre and o ruk assessment will be avoailable. For walks, porenty will
be notifled on tHie day. AW children larving the Centre will need to- have a
permission form signed by a parent or guardion.  Thisy permission form wll
confoin detaily of wirere and when the excunrsion will be, mode of travnsport; lengtiv
of tme and wirat activities He children will be parficipating v Parents are free
to- withvhold thelr permission for any excursion - alternote avrongementy for the
childly care will be organised.

Centre Publieity

At cerfain imes we hawve press coverage, uncluding newspaper pihotograpihs and
television coverage. Unforfunately, we wsunally do not receive prior notice of their
vty and are wnable to- adwvise poarents of their presence. |If yow do not wisiv your
child to- appear v any of Huiy coverage, please let ws kinows




Guidance and Duycipline
We believe that b & umportant for dhildren to- be self-disciplined and to-
wnderstonds how their actions affect themselves, and more umportantly, otirers
around, them. | order to- do this, expectotions must be clear and wnderstood. ano
appropriote to- the childly developmental level. The Centre hasy a very concise
Behonvtowr Management Policy, wiich ensures that ol stoff are clear and consistent
abowt what belaviowry are expected and important for childven to- learn.

Health and Safety

At all tumes, we endeavouwr oo mainfain a clean and safe environment for cihildiren
so- they com grow and learn, and we have developed a nuwmber of policies to- ensre
that iy happens at all Himes: [f yow hawe any guestions/ concerny please ask.

Health Records:

There s a divect Lnk between a childdly vealtiv and thelr ability to- learn. When
yow enrol your chidd, we will ask for unformation about your childly well-being
wieh iy confldential. During your childly fime withv us, we will keep tiis
nformation wp to- date, b B imporfant yow tell wy of any changes to- your chuildls
healtiv. For owr records, we also requive o copy of your childls immunisation
history stotement, Ut U your responsibility to- keep b up to-daete! I+ Ly mportant we,
ve porenty and doff, commumnicate witiv each otiver abowt nmunisation,
day/ night healtn, efee This B wwally by woy of notices or messages. We wlll botiv
need fo- exchange information about events Hat may affect your child, as His
coudd exploain any change v behowtownr,

Swpport Seryices:

We are not gualified healtiv professionals, we rely on tive sound adaice from healtiv

support services.
* The Centre Director will be able to- hvelp yow get in fonch witiv specialists un
early childhood care, e special needs worker, speechv  pativologusts,
* There iy an Early Infervention Unit in Dubbo, wivch does work witiv
* n the event of an owtbreak of an infections disease, certoin actions must be
foken to- Uit He owtbreak (spread). The Durector hoas access to- public
management of the disease.




Inyury Prevention:
Cihildren harve LittHe or no- dea of danger. I+ s owr resporsiblity to- ensure they are
safe. We will check te centre constantly for...
* safe storage of chemicals;
* safe placement of equipment;
*safe suplrvision
* safe play;
* safe people and events; and
* please, of yow see anytiving we may have massed, tell ug
I+ & important yow cdearly hand over yowr cihhild to- o stoff member, so- we know we
are now- responsible. When leaving remember to- secunre yowr child i o cor seat,
before yow drinve off
Managing Inguries and Forst Aco:
No- madtter how careful we are, accidenty do- and will happen. We evsure that all
room leadersy and management has o cuarrent flrst ald. certificate.
In the event of a major accident we will:
* Implement furst ald procedunre;
*  ring ambulance/ posent;
* U o further accldent coudodl be avoided, corrective action B taken; and,
* a report willl be writfen, witiv o copy fo- yow and one to- the Management
Committee.
In the event of o minor accldent we will:
* Implement furst ol procedunre;
* ring yow and inform yow of what hay happened, and ask yow to- come to-take
yowr chuld to- a Dottor;
* we will remaiun withv yowr chuled, wntil yow arrive; and
o report will be written, witiv o copy fo- yow and one to- the Management
Comumittee.
In the event of a minimal ingury (bumped kinees, efe:) we will:
*  Implement furst aldl procedanre;
* we will ring yow about all head injuries and gwe yow the opportunity to-
toalk to- yowr chuild, Uf they are distressed; ano
* we will write o note, adiising yow of He flrst alo guwen

*




Emergency Procedures:
There could be an occasion wien we would need to- evacuate the centre. Emergency
evacunotion procedunres are posted by all telepihones.  If we needed to- evacunate we
wouwld:
* Blow the fure whhistle and ring Emergency Service;
*  collect Attendance sieets;
*  marshal dhildren to- primory evacunation point;
* check childien off Hhe roll ... now yow see wiy we nsist yow fll out the
attendance requster!
* U we are unaple to- refurn to- the centre, He Durector or represendtative wounld
then contact yow explaining wirat hays lhappened and ask yow to- collect your
* U we were able fo- refurn fo- e Cendtre, we wowldd contact yow to- reassmre yow
andl explain.
Sick Chddren:
ln an deal world, children wivo- are sick would all be carved for at home. Owr
centre s not equipped to- care for sick children. However, we will do- everytiving we
can for the comfort of o child wiro- hay become siek wirlst ot Hhe centre. There are
some diseases, wiieh wll requive yowr child to- be excluded to- protect othver
childven. To try and stop the spread of diseases before they take hold, we ask yow
to- monifor your childls healtiv and watche for any of these symptoms, wiicd conld
be the onset of an infections disease:
*  Hygh temperature/ fever i the morning;
* severe cold, sneezung or runny nose;
* Uf your child seems sick withouwt obviows symptoms, eg. wnsunally taed,
urritable or letivargie;
* vomuting;
* Lloose bowel motion
* rasivesy - any Urrifotion yow connot Loentify;
*  red swollew or dischargung eyes.
We ask yow not to- bring your chuild fo- the centre of they are sick.




Infection Condfrol Procedwres:

The age and learning nature of the children, means that infectlonsy diseases are
easily travumitted un a childeare centre. We umplement controly to- try and stop- Hhe
spreads of contagions diseases. The sumplest control v HAND WASHING. Detailed
procedures for Hand Wasiving, Noappy Clhhanging and cleaning and disposal of blood,
vomit, urine and faecesy are displayed, please adirere to- them We follow o strict
unfection control procedure un ceaning all equipment; suarfoces and rooms.

We wrge all porents to- ensure that their children wash their hands upon arrivel ot
the centre, and before they leave to- go- home.

Management OF Infectiouns Diseases
Immunisation:
AW childiren attending tie Centre must be bmmunised. We need to- protect children
who- are too- young to- hawe completed Hheir ummunisation sehedude. Unimmumnised.
childiren present o unacceptoble risk: Please be sure to- keep wp withv the selredude
and show- the centre the updated immunisation card.  However, at Hie owthreak of
any bmwmunisaple disease, Dept of Public Healtiv guidelines will be followed. This
W fo- protect your child and otiver children wivo- are too- young to- be fully
Exclugion:
If yowr chidd gety an infectiowns disease, they may not attend.
Giving Medication:
We are willing to- administer prescribed medication showld a cild reqguive U
However, to- emsure the safety of youwr childven and tHie stoff, please follow iy
procednie
* AW medicine must be n Hie origunal bottle/tube prescribed, bearing child’y
name ano dosage.
* Parenty must fUL out the medication permission form, availaple from a staff
membper. Ty uncludes creams ano otntments.
* AW medication b to- be handed to- a staff member - NOT left in Hie childly
bag.
* Staff will Ul owt the form when they administer Hhe medicine, detailing e
tume and dosage, ond U will be signed by two- (2) staff members.
Please Note: Due to- regulationsy we are unable to- administer Non-prescribped
medication suciv as conglhhe medicine.




Meeting Individual Diefary Needs:
AW children are different, and thisy b reflected i the many ndividual diets,
learning abilifies and plhhysical characteristics we see un owr Centre.
We do- try to- minimise allergic substonces un owr centres, but we need to- kinow- of
any specific allergies Hat your child may have ... Le. flowr, wheat, milk, efe.  If
yowr child hay a specific dietory need, yow will need to- discunss this witiv He
Coovrdinator or team leader un yowr playroom
Child Abuse or Neglect:
Owr community hay agreed tivat abuse of any kind to- anyone B wnacceptoble and
abphorrent: Sadly, Ut does exist: In owr role as the safe’ person for children, we are
legally reguined to- report any swspected case of child neglect; emotional or physical
abuse.  If a doff member wypects a child b abused, they will notify the
Coovdinator, wioo wll notify an officer n consultation witiv e Department of
Community Services:.  If o parent swyspecty a staff member iy abusing a dhildd, Hey
showldl report UF to- anv officer v Hie Department of Comumunity Services and/or
Coovrdunator.
Skin Cancer:
The bronzed Auwssie s dead or dyng of skiw cancer. We are now well awnre of te
risk fo- young sking from future skin cancers: We wlll Uv sumimer:
*  keep your chidod unside between 11.00 am: and 3.00 pamw;
* provide shade unv owr playgrovnds;
* engunre yow childh i wearing o HAT and SUNBLOCK wien playing owtsice.
We ask that parenty provide a roll-on sunsereen for your child to- use wien
ot Playmates. AltHhoughv we do have sparve haty at tive Centre, we do- ask Hrat
yow please provide your chhildls own hat - Hwese showdd be clearly labelled
withv your childly name.
Flease refer fo-owr Sun Profection Folicy for finther informarsion:
Sudden Infant Death Syndyome:
The canse of cot deaths iy stL wnknown. Recent researcie has tentified some risk
foctors.  Babies sleeping on their tuwmmies, airless and stuffy rooms and passiae
smoking have been found to- be additlonal factors. We ensre that your childiren
* are provided witv o smoke free environumendt;
> sleep i well ventulated rooms;
* U under two- (2) years of age, are placed on their side or back to- sleep:




SOME FINAL NOTES

¢

¢

¢

Someone different w picking up your chuld.
Yow are learing Hre Centre witiv your chilo
Your child by sick or going on holidays.

Cuwstody/ access arrangements have changed.

Yow hove a change of addresy, phone nuwmber or
employment - so- Hoat yow moy be contocted guickly v amn
emergency. Please ermsunre emergency contacty are reliable
and. plrone numbers ave covrect:

We wowldh appreciate porenty wleas and assistance v
raising fundy for the Centre.

Please read the unformation on notice boowrds, so- we may
keep uv fownch

If yow have any sumggestionsy on how we can mprove Hre

guality of care we offer please let us kinow: Your suggestions
ore oclwoyy welcome

If yow have any suggestions on how we can tmprove the
way v wiieh information about Playmates Cottage and
what  currently happening uv the Centfre s passed on
please let ws kinows

I conclusion, we look forward to- o happy and rewarding

assotiotlon wite your family U the coming year.




